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About CESC Limited

CESC Limited is a flagship company of the RP-Sanjiv Goenka Group. With its own power generation
facilities, it is engaged in the business of distribution of electricity across 567 square kilometres
of its licensed area in Kolkata, Howrah, Hooghly, North and South 24 Parganas in West Bengal.
CESC supplies safe, cost effective and reliable electricity to its 3.4 million Customers. The
Company through its subsidiaries also has a portfolio of independent power generation projects
and distribution ventures in other parts of the country.

As the Company continues to play a dynamic role in India’s power sector, our community
engagements are creating value in a manner that is environmentally sustainable and socially
uplifting.

The Company undertakes programmes based on identified needs of the community around
healthcare, education, safe drinking water and sanitation as well as through livelihood generation
and skill development.

| Corporate Social Responsibility |
Message from MD (Generation)

At CESC we are guided by a strong sense of responsibility, which is
fundamental to our business success. While being deeply dedicated to
the society we serve, our CSR policies are rooted in our desire to
support good causes and contribute towards sustainable development
of the community at large. Through our social outreach programmes,
we have successfully delivered need-based community interventions in
areas where we operate and ushered positive change in the society
around us. Our deep sense of commitment to social welfare and
relentless efforts to nurture inclusive growth have given us true courage to forge a longer and
more strategic relationship with our stakeholders and work towards a future of equitable
growth.

RABI CHOWDHURY

Message from MD (Distribution)

We, as a socially responsible organisation, are committed to contributing
for the holistic and sustainable development of the communities where
be operate. Rising responsibly to the challenges posed by the ongoing
pandemic and super cyclone Amphan, our resilient and robust organisation
is always working relentlessly to ensure quality and reliable power
supply to all our citizens and businesses for sustaining their livelihood,
along with their economic development in the ‘New Normal’. We care
for our people and have embarked on one of the largest Employee
Wellness Programme, including a massive vaccination drive for them to
effectively contribute for breaking the chain of the pandemic.

Consumers and communities have always been at the core of our organisational goals and in
pursuit of delivering our services on their fingertips within the safety and comfort of their
homes/offices, we have efficiently leveraged our latest cutting-edge digital platforms. Even in
this challenging time we had unwavering focus on improving the quality of life for our communities
and creating a positive societal impact through our unabated CSR activities.

CSR initiatives are ingrained in the fabric of our organisation and we have been diligently
contributing to sustainable improvement in the areas of education, health, environment and
community development, especially targeted towards upliftment of the less privileged sections
of our society. We believe that our society should be liveable, workable and sustainable for all
with an underlying focus on ethics, ecology, and the environment. Our CSR strategies have
evolved with the singular vision of prioritising socio-economic growth, environmental sustainability
and securing a strong sense of social harmony. In this quest for an improved life, we always try
to enhance human value creation and strive to create safe and sustainable growth of our
community.

|
DEBASISH BANERJEE
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Foreword

CSR encompasses all the practices put in place by companies in order to uphold
the principles of sustainable development. CSR policies are the foundation of the social
and moral responsibilities of an enterprise in the impact it has on society. CESC, a
century old organisation, having a touch-base of millions of customers has further
integrated broader societal concerns for the customers. By driving sustainable and
inclusive growth, our projects have left strong footprints while addressing major challenges in
areas of social disparities. CESC team has worked relentlessly in developing slum areas,
addressing health and hygiene concerns among children and women and creating a broad
support base for the disadvantaged and vulnerable sections. As recognition for our extensive
work on CSR, we have been honoured with the ICC Social Impact Award 2021.

We always encourage employees for volunteering activities in delivering social responsibilities
and serving the community of their workplace. CESC being a customer-centric organisation
strongly believes in creating shared value, which emphasises that corporate success and social
welfare are interdependent. CESC stresses the opportunities for competitive advantage by
building a social value proposition into the corporate strategy and embedded in the CSR Policy
and activities. Our CSR drive provides us with a sense of purpose and nurtures in us the need to
deliver our service to society in a more meaningful and authentic manner.

/49\,1../&1-0: @/
GAUTAM RAY
Executive Director (HR & Admin)
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CSR
STRATEGY
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As a socially responsible organisation, CESC is
committed to investing in the holistic and sustainable
development of the communities among which it
operates. Through its CSR initiatives on education,
health, environment and community development,
the Company seeks to empower communities and
help them reach their potential. The Company’s
mission is to implement CSR programmes and
projects that assist in creating an empowered
society for inclusive growth leading to overall
socio-economic development of the community.

The CSR Committee of the Board and senior
management of the Company periodically reviews
the performance of the respective projects under the

broad guidelines of its CSR Policy. The Company also encourages its employees to volunteer

in various CSR initiatives.

CESC received the ICC Social Impact Award 2021 for ‘Roshni’ Project and FAME
Excellence Award 2020 for ‘Prayas’ Project.

O
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BUSINESS FOR GOOD

REDUCIMG CLIMATE &
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Addressing Education
through Life Cycle Approach

CESC is aligned with the vision that ‘Every child has a right to learn’. Although Enrolment Rate
has gene up in the country, the gap between the levels of learning that education systems
are providing and what children need, is growing. CESC works across the lifecycle from
early childheood to adolescence to ensure that every child learns.
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Imran Hossain , a16year-old boy who is a part of the Special Guidance
Centre under Roshni Project, lives in Topsia with his father who is a daily
wage labourer, mother who is a house wife and his younger brother. His
father, who is the sole bread earner in the family, has no fixed income and
earns not more than four to five thousand rupees per month. He has faced
a lot of hardship in life to make ends meet as well as to try and educate his
two children with his meagre income. Imran had heard from his classmate
regarding the Special Guidance Centre under Roshni Project being run at
Tiljala Brajanath Vidyapith, where he studies. English and Mathematics
were very challenging subjects for him. On joining the centre, a level
assessment was conducted for him and he went through an intensive
accelerated learning process for minimising gaps. Initially, Imran found it very difficult to cope
up with English and Mathematics as his basics were weak. However, with rigorous support frem
the teachers at the Centre and with regular practice at home, Imran’s inhibitions made way for
curiosity, thus helping him develop an interest in the both subjects. Repeated counselling
sessions and activity-based joyful teaching methodology made the process of learning more
interesting. With the help of the Project staff and his own hard work Imran was able to attain
age-grade competency level. In 2020, he appeared for the Madhyamik Examination and
successfully passed out with First Division obtaining 62% marks. Getting a first division in
his Madhyamik examinations has urged him to take up Commerce. He vows to give his best and
do well for himself in future.

Guriya Blbl, a 30-year-old lady resides in Chappar Gali in Tiljala with
her husband, mother-in-law and three children. During a home visit by a
Mobiliser of Roshni Project, Guriya was identified as three months pregnant. Out
of Guriya’s three previous children, two were delivered at home and the
third was delivered at a hospital due to certain complications. However, this
time Guriya was not willing to visit any hospital or health centre, as her
husband and mother-in-law were prejudiced against institutional
delivery. After birth of their third child, Guriya Bibi and her husbhand were
informed about family planning and use of family planning metheds but
they did not follow any method. As a result, Guriya became pregnant for
the fourth time. After repeated visits by Roshni staff, Guriya got herself
registered at a local hospital. However, at the time of delivery her husband and mother-in-law
were reluctant to take her to the hospital. A Community Mobiliser of Roshni Project immediately
got Guriyva admitted to the hospital with the help of two Lead Mothers. Guriya delivered a girl
child weighing 2.5 kgs through nermal delivery and availed all the necessary vaccines at birth.
She thanked Roshni team for ensuring that she had a safe delivery. She now has been enthused
to take up the mantle and work and help other mothers in her community.

“We are able to see a stark difference in the results obtained by our students in their Board
Examinations with each passing year. Students from my school attend the Special Guidance
Centre, which is conducted under Roshni Project supported by CESC and implemented by
CINI. The improved results of our students is an eye-opener for us and we hope that CESC
and CINI will continue supporting our children so that our children may secure a bright
future”.

Md. Abdul Wahab
Head Master, Monu Memorial Institution

A |
Page 07 Page 08



| Annual Report 2020-21 |

| Corporate Social Responsibility |

Roshni Project focuses on ensuring opportunities for children to access
their educational, health and nutritional entitlements at different stages of
development, in order to attain a sustainable adulthood. The Project uses a
life-cycle approach to ensure safe motherhood and child care, early child care
and education, access to formal school avnd prevention of dropout, enhanced
scholastic skills of children in primary level, and remedial education for
children in secondary level for improving retention.

119 children attended our Early Child Education Centres

138 children in 6-18 years age group received academic support
through camps and remedial education support

20 children have passed Madhyamik in 2020

1275 children in 0-6 years age group provided health and nutritional
support

More than 300 children and mothers have been linked with ICDS
for supplementary nutrition support

210 pregnant women and 458 lactating mothers provided health
and nutritional support

Early registration within three months of pregnancy has
increased from 57% at baseline to 91%

Practice of availing two tetanus toxoid injections during pregnancy
has increased from 64% at baseline to 96%

69% of the mothers consumed 180 lron and Folic Acid tablets
during pregnancy from 32% during baseline

Availing four antenatal check-ups during pregnancy has
increased from 73% at baseline to 83%

Completing scheduled birth dose for immunisation of children
has increased from 46% at baseline to 97%

The practice of exclusively breastfeeding children till six months
of age has increased from 69% at baseline to 90%

GO LLLLLGEHLBEHGEH

——
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Improving Learning

Environment in Schools

It is well known that there is a direct relationship between
scheol infrastructure and educational performance and that
investments in educational infrastructure contribute
to improve the quality of education.

“We express our gratitude for the work you have rendered in
our school with respect to development of playground.
Apart from the school authority, people of this locality
are very satisfied with the work.”

Smt Rita Ghosh
Teacher-in-charge, Pujali Raghunathpur Vidyalaya

“We are grateful to CESC for constructing a new building for
our school, as the earlier building was severely damaged by
Amphan cyclone. Our students were suffering a lot and now
they are happy to attend classes in the new building. All the
guardians, teachers, students, scheol management committee
and local people are very happy for this kind-hearted contribution
of CESC.”

Sri Tapan Naskar
Headmaster, Satish Chandra Dutta Memorial School

ESTD-1987- REGD.NO-S0184608 ) LOWER NURSERY T0 CLASS- IV.
MAYAPUR, NODAKHALY, SOUTH 24 PARGANAS.

Through its School Build Programme, CESC has been investing in construction
and renovation of government school buildings, hostels and playgrounds apart from
developing laboratories and libraries.
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Improving Water and Sanitation
Facilities in Schools

Ensuring access to safe and sufficient water and sanitation and hygiene promotion in
schools has great potential to improve health and education thereby reducing dropouts in
schools.

Sheikh Hannan is a student of Class IV of Sripati Shiksha

Niketan Junior Basic School in Kamarhati. His mother is a house wife
and father a daily wage labourer but most of the time he is without a
job, consequently, creating a huge financial burden on the family. Both
parents do not possess basic level of education. Due to their poor
family condition Hannan lacked basic knowledge on health and hygiene
and did not show any interest in it. He often fell ill because of which
he missed school. Through Nirmal Abhiyvan Project Hannan
became aware of the dangers of not maintaining good personal
hygiene and after attending various training programmes and
workshops he began showing interest in maintaining persoenal hygiene
and cleanliness. S0 much so that he urged his mother to participate in

these meetings too through which she also acquired knowledge on basic hygiene and other
child development activities. Hannan increasingly got involved with child cabinet activities
and was an active member, which gradually resulted in his low absenteeism. These activities
have alsc helped him emerge as a meore positive person. His mother too feels indebted to the
Project for bringing a change in their lives. She is proud of the way her son carries himself in the
community and believes that he will make a difference to the society.
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Sooraj Pandit studies in
class IV at SPS Janabadi Shikshan
Sansthan Hindi School, Kamarhati.
His father works in a jute mill while
his mother manages the household
chores. Both his parents try and
provide Sooraj as much support
as they can. Scoraj is a bright
child and actively participates
in school activities. He has
participated in various trainings, child development
activities and workshops which were organised for
students under the Nirmal Abhiyan Project. During
these programmes, Sooraj showed keen interest to
understand the basic concept of health and hygiene
and how it creates a positive impact on the society.
He also played a vital role in the mock leadership
programme in the child cabkinet group. Being a culture
minister in the cabinet, Sooraj drives the cultural
aspect of the framework among his peers and has
been responsible for sharing of hygiene concepts
amongst his friends, family and community.

“Our school lacked proper sanitation and drinking water facilities. However, after the
implementation of Nirmal Abhiyan Project in our school, we can now proudly say that we have
sufficient gender-segregated toilets, water purifiers for clean and safe drinking water for both
children and staff, as well as proper handwashing stations for our children to access. The trainings
related to health and hygiene too have positively impacted everyone in our school. Overall, our
school has now become a better place to study”.

Sri Subhash Das
Teacher-in-charge, SPS Janabadi Shikshan Sansthan Hindi GSFP School
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‘_ RP-SanjivGosnka |
FOmup |

Nirmal Abhlyan Project seeks to create child-friendly
environment in government schools by providing safe
drinking water and sanitation facilities. At the same time, it
promotes behaviour change through hygiene education and
linking the same to home and community.

ﬁ 86 boys’ toilets, 93 girls’ toilets and 7 toilets for children
with disahility built in 26 schools since inception.

ﬁ 26 water purifiers and 12 water coolers installed,
ﬁ 31 age-appropriate handwashing facilities built,

73% students washing their hands with soap and water
before taking meals as compared to 53% before intervention.

70% students washing hands with soap and water after
using toilets as compared to 49% hefore intervention.
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